


Assalamualaikum wbt and Salam 
Sejahtera. 

Dear Friends and Colleagues,

Malaysia has become one of the 
fast emerging region prominent 
scienti fi c meeti ngs by providing 
quality scienti fi c program with 

world-renowned speakers and experts in various fi elds to 
share the latest scienti fi c fi ndings. 2012 CDA/MDA/FDI 
World Dental Federati on Internati onal Scienti fi c Conventi on 
and Trade Exhibiti on cum 69th MDA AGM is one good 
example what Malaysia can off er you. On this note I would 
like to congratulate the organizing committ ee for yet 
another successful meeti ng.

Being the largest dental trade exhibiti on in Malaysia, this 
conventi on exhibits not only the latest and newest dental 
equipments and materials but also provide opportunity to 
delegates to share and gain experience with other 
internati onal colleagues. I also like to urge all MDA 
members to use this platf orm to catch up with old friends 
or may be use this to have a reunion. 

The theme chosen for this conventi on “1Denti stry: Bridging 
Technologies - Past, Present and Future” has been rightly 
chosen since the modern denti stry and clinical techniques 
that we are practi cing today are changing fast largely due 
to increasing number of new and validated clinical evidence 
to provide dental profession the basis for eff ecti ve 
diagnosis and management of dental problems. But we 
must not forget, whatever what we do today evolve from
he past and will refl ect the future.

Last but not least, please block your dates from 24-27 May 
2012 and hope to see you in Kuching, Sarawak.

Best wishes,
DR MOHAMAD MUZAFAR HAMIRUDIN
President
Malaysian Dental Associati on 

A Brand New Year Greetings To All
Esteemed Colleagues.

As the days draw closer, the 
organizing committee strives 
harder to prepare for this once in 
a lifetime opportunity to be part 
of making this international level 
conference a reality. The continuous 

eff orts of each and every member see the programmes 
and activities that have been formulated and planned 
gradually but surely coming into shape.

With the close collaboration of our event partners, the 
conference will not only feature current and diverse topics 
and trade exhibitions to pique the interest of all delegates, 
but we have also lined up an innovative social programme 
to ensure that our delegates are equally impressed.

I wish to take this opportunity once again to appeal to 
members of the dental fraternity at home and abroad to 
register and participate in this inaugural joint convention.

Please visit our webpage at www.mdaez-convention.com 
to get up to date information regarding the event.

Before signing off  I wish to once again to extend a warmest 
welcome to all delegates to the Land of the Hornbill.

Anticipating your presence at the 2012 CDA/MDA/FDI World 
Dental Federation Joint International Scientifi c Convention 
and Trade Exhibition cum 69th MDA AGM. 

Yours Sincerely,

Dr John Ting Sii Ong
Chairman
Local Organizing Committee

PRESIDENT LOCAL ORGANIZING CHAIRMAN
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ALLIED HEALTH PROFESSIONALS SEMINAR



DR. DIDIER DIETSCHI (SWITZERLAND/UNITED STATES OF AMERICA) 

• Licensed in 1984, obtained his doctoral and Privat Docent degrees in 1988 and 2003 respecti vely, at the University 
of Geneva, Switzerland and a PhD degree in 2003 at the University of ACTA, Netherlands, followed by a 6-year period 
of full ti me teaching and research acti vity in Operati ve Denti stry and Periodontology,  Dr. Dietschi started a part ti me 
acti vity in a private offi  ce in Geneva, dedicated to aestheti c restorati ve denti stry. He holds positi ons of adjunct Professor 
at CASE Western University (USA) and senior lecturer at the University of Geneva and has published more than 75 
clinical and scienti fi c papers and book chapters on adhesive and aestheti c restorati ons. He also co-authored the book 
“Adhesive Metal-free Restorati ons”, edited in 1987 by Quintessence and translated in 7 languages and he currently 
lecture internati onally on adhesive and aestheti c restorati ve restorati ons. 

• LECTURE 1: “Free-hand bonding in the smile frame: expending our vision of conservati ve smile rehabilitati on”
Synopsis
The dramati c improvement in the overall populati on oral health as well as the growing concern of pati ents for dental aestheti cs and 
also ti ssue preservati on has rejuvenated “free-hand bonding” and made it a primary treatment opti on in the smile frame. Due to the tremendous 
progresses made in their opti cal properti es and applicati on technique, modern composite resins off er conservati ve, biological and aestheti c 
soluti ons to many problems, which formerly could only be approached by expensive and more invasive ceramic restorati ons. In additi on, composite 
resins allow the aestheti c concerns of many young pati ents to be fulfi lled, without damaging their healthy denti ti on. Practi cally, their only 
remaining drawback is practi ti oner experience and knowledge of their aestheti c potenti al. When mastered, modern adhesive techniques help to 
improve pati ent sati sfacti on and develop our practi ce image. 

The lecture will cover treatment rati onale and integrati on of direct composites in a comprehensive approach to dental aestheti cs. A detailed 
descripti on of clinical procedures with ample clinical documentati on will complete the program and provide att endees with the full topic
picture.

• LECTURE 2: “Veneering techniques: from D (direct) to I (indirect) .. what else?”
Synopsis 
Veneering anterior teeth is a well-established technique, which was brought to Denti stry by Dr Pincus as early as 1937. From the mid nineteen-
seventi es, boosted by the development of composites and adhesive techniques, various concepts emerged including direct composite restorati ons, 
prefabricated composite veneers and of course, individualized porcelain indirect veneers. The prefabricated composite veneer opti on was however 
quite soon abandoned due to former technological limitati ons. Recently, this “old idea” was revitalized and in combinati on with a high pressure and 
temperature moulding process followed by a laser surface vitrifi cati on, a novel, improved composite prefabricated system was born. This program 
will overview the potenti al indicati ons of the various veneering techniques and will explore the clinical protocol is this original veneering technique.

• LIMITED ATTENDANCE: “ Posterior tooth coloured restorati ons: a guide to functi onal and aestheti c success”

• WORKSHOP : “Mastering layering, anatomy and fi nishing of anterior restorati ons”

DR. RAFAEL BEOLCHI 
• LECTURE: “Tooth Whitening Techniques: Whatever You Thought, Think Again”
Synopsis 
Tooth Whitening treatment is one of the most in demand treatment nowadays in a dental clinic. For the dental practi ti oners,
it is also one of the easiest thing to do and lucrati ve in their dental business. However, with so many choices of whitening 
materials in the market, how can a denti st be able to choose the best one for their pati ents? How can they do 
this properly so the result will last longer for their pati ents? Which is bett er take home or in-offi  ce power bleaching? 
So many questi ons, what are the answers that you can truly believe in as a dental practi ti oner with all the marketi ng 
arti cles writt en and adverti se about tooth whitening? Which ones your pati ents should believe in? Is light really 
needed in delivering an eff ecti ve tooth whitening result? What are the facts about whitening? And, how do you go about it, so that it does 
not only become a lucrati ve part of your dental business but also an eff ecti ve off er for your dental service to your pati ents.  

• WORKSHOP: “ White Done Right”
Synopsis
The fi rst step to eff ecti ve whitening is knowing your product and being comfortable with it. Aft er this hands on you will be able to answer any 
pati ent questi ons and choose individual treatment plans depending on the type of stain present. Several topics, including home whitening and 
in-offi  ce whitening techniques will be presented. Discussions on case selecti on, treatment plan and controlling side eff ects will also be included. 
Tray fabricati on is the biggest factor in whitening results.

Each parti cipant will do his own tray. You will learn to fabricate fast, perfect trays and achieve great whitening results every ti me.
*Each parti cipant is expected to bring his own stone cast model of upper jaw, prepared in a U shaped (palatal area removed).
Each Parti cipant will be off ered a tooth whitening kit worth RM200.

Conference Speakers
AESTHETIC DENTISTRY



ti on of the appropriate instrument and technique for the specifi c clinical scenario is important to obtain maximum results in the long-term 
period. Parti cular att enti on will be given on how to treat even the most complex cases and to avoid procedural errors and unexpected fractures 
of nickel-ti tanium rotary endodonti c instruments. Moreover the effi  ciency of new devices and techniques for cleaning procedures will be 
analyzed with an evidence based approach, and a clinical protocol for the disinfecti on of root canals in endodonti c treatment will be proposed. 

• WORKSHOP: TBA

DR. STEPHEN BUCHANAN (UNITED STATES OF AMERICA)

• Former valedictorian of his class at the University of the Pacifi c School of Denti stry, and completed the Endodonti c 
 Graduate program at Temple University in Philadelphia, Pennsylvania in 1980.
•  Began pursuing 3-d anatomy research early in his career and pioneered micro-CT technology use in Denti stry in 
 1986 to show the intricacies of root structure. 
• Established  Dental Educati on Laboratories in 1989 and subsequently built a state-of-the-art teaching laboratory 
 devoted to hands-on endodonti c instructi on & teachi
• Published numerous arti cles, and produced an award-winning video series, The Art of  Endodonti cs.
• Holds a number of patents for dental instruments and techniques and  the fi rst to introduce variably-tapered shaping instruments for use in 
 endodonti c therapy and pioneered a system-based approach to treati ng root canals.
• A diplomate of the American Board of Endodonti cs, a fellow of the Internati onal and American Colleges of Denti stry  and an assistant clinical 
 professor at the University of Southern California School of Denti stry and at the University of California, Los Angeles School of Denti stry.
• Currently maintains a private practi ce limited to endodonti cs and implant surgery in Santa Barbara, California.  

• LECTURE: “The New Art of Endodonti cs: Everything’s Changed Except the Anatomy”
Synopsis 
This half-day 1080i HD presentati on looks at the most fundamental issue—endodonti c anatomy—from inside and outside photorealisti c CT 
reconstructi ons, a diagnosti c regiment is shown that defi niti vely rules endo pathosis in or out, and it fi nishes with treatment planning rules for 
endo vs implant, and how to safely place implants in gp practi ces.

• MASTER CLASS: “The New Art of Endodonti cs: Gaining Procedural Mastery with New Tools”
Synopsis 
Aft er watching this presentati on att endees should understand:
1.    Endodonti c anatomy and the criti cal reasons we treat to its full apical and lateral extents.
2.    How CT and 2D x-ray imaging and thermal pulp tests can deliver 100% diagnosti c confi dence. 
3.    The criti cal issues when planning for endo vs implants and safe implant placement for gps. 

This second half-day 1080i HD presentati on is a descripti ve walk through the recent surge in new procedural concepts and technologies as 
seen in cleared roots, including guided-access caviti es, rotary negoti ati on, state-of-the-art shaping fi les, bug-jarring irrigati on and several new 
ways that 3D obturati on that can be done literally in seconds. 

Aft er watching this presentati on att endees should understand:
1.    How cutti  ng with guided access burs reduces loss of tooth structure while improving fi le paths 
2.    How rotary negoti ati on has brings the 10X improvement that rotary shaping did 15 years ago 
3.    Why 3D obturati on can improve success rates and how simple it is to do with today’s technology

Conference Speakers
ENDODONTICS

DR. GIANLUCA PLOTONO & DR. NICOLA M. GRANDE 
• LECTURE: “ New Trends In Root Canal Preparati onv Pt. 1 & 2”
Synopsis 
Anatomical complexiti es and microbiological dynamic processes in root canals determine 
diffi  culti es in preventi ng and solving endodonti c infecti ons. The development of new materials, 
devices and procedures is changing the protocols of endodonti c therapies. The lecture will 
analyze new approaches and future possibiliti es in root canal preparati on; furthermore, new 
instruments, new manufacturing procedures and materials and new movements such as 
reciprocati on instead of conti nuous rotati on will be illustrated and described. The selec-

DR. GEORGE SIRTE 
• Doctor of Dental Medicine from the University of Bern, School of Denti stry
• Owns a private dental offi  ce in Zurich with special emphasis in endodonti cs and microsurgery
• Clinical instructor and research at the Division of Endodontology, Department of Preventi ve Denti stry, Periodontology 
 and Cariology, University of Zurich 
• Published and lectured extensively in the U.S.A. and Switzerland

LECTURE : “Respecti ng The Root Canal System – Bio(logical) Chemomechanical Debriding & Debugging



DR. TAN BOON TIK (MALAYSIA)

• Lectures extensively nati onally & internati onally Published several clinical and research papers in local and 
 internati onal journals. 
• Currently a part-ti me lecturer and clinical demonstrator in endodonti c at the University of Malaya
• Maintain a full-ti me private practi ce limited to endodonti c in Kuala Lumpur, Malaysia.

Conference Speakers
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PAEDIATRIC DENTISTRY

PROF.  DR. FERRANTI WONG (UNITED KINGDOM) 

• A Professor/Honorary Consultant in Paediatric Denti stry at Barts and the London School of Medicine and Denti stry 
 and Associate Dean of Postgraduate Denti stry of the London Deanery.
• Was a Member of Accreditati on Committ ee & is Member of the Clinical Aff airs of European Academy of Paediatric 
 Denti stry since 2006.
• Internati onally recognized for his research which includes dental caries and diseases, dental trauma and dental 
 materials.
• Has numerous publicati ons in internati onal journals.
• Took part in various Conferences and workshops & as an invited expert modulator in EAPD workshop in MIH (Helsinke) and Fluoride in 
 Athens.
• Conference speaker at the Uruguay Dental Associati on in 1998.

• LECTURE 1: “Paediatric Denti stry – Evoluti on Or Revoluti on? - Changes In Caries Management For Children”
Synopsis
Caries management has gone through many changes from the traditi onal concept of “drill and fi ll” to “minimally interventi on” therapy. This 
lecture will challenge the audience to re- consider the deeply rooted concept from diagnosis to biological management of carious lesions. The 
content of this lecture will include ICDAS, Infi ltrati on Concept, Chemo-mechanical removal of caries, and the “Hall” Technique with the most 
recent supporti ng research evidence.

• LECTURE 2: “Paediatric Denti stry – Evoluti on or Revoluti on? - Changes in management of traumati sed teeth in children”
Synopsis
Despite the decline in caries, dental trauma remains an important dental problem for children. With their conti nuing growth, defi niti ve treatment 
like implants may not be an advisable opti on. This lecture will address how to opti mise treatment for children with sustained dental injury. 
The content will include Fibre-glass reinforce posts and bridges and bone preservati on technique.

• MASTER CLASS:  “Clinical Photography”

DR. JANICE FEARNE (FRANCE/UNITED KINGDOM)  B.D.S (UK),

• Consultant in Paediatric Denti stry and Clinical Lead for Barts and the London NHS trust.
• Qualifi ed in 1978 from Kings College Dental Hospital and is on 
• Main research interest in Developmental Defects of the Denti ti on with specifi c interest in children with Williams 
 Syndrome  

• LECTURE: “Change In Management Of Enamel Anomalies In Children“
Synopsis
This lecture will focus on the current views on  the aeti ology and management of ‘Developmental Defects of Enamel 
‘contrasti ng  AmelogeneisisImperfecta with  Molar Incisor Hypomineralisati on (MIH ) and Vitamin D defi ciency. It will describe geneti c studies 
and new microscopic investi gati ons.  The management strategies for diff erent types of defects will be described  focusing on  new advances in 
dental material  leading to less invasive  opti ons in management. This lecture will describe the diffi  culti es in managing hypomineralsied  fi rst 
permanent molars and will describe management opti ons for anterior teeth including bleaching , Microabrasion, Microinfi ltrati on and the use 
of composite to mask the defects.

• MASTER CLASS: TBA
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PROSTHODONTICS 

ORTHODONTICS

DR. CHRIS CHANG (TAIWAN) DDS., PhD.

Lectures worldwide & has been acti vely involved in design of orthodonti c bone screws & applicati on on managing of 
impacted teeth. 

Latest interests involve connecti ng implant and orthodonti c treatment. 

• LECTURE 1: “The Orthodonti c-Implant Connecti on”

• LECTURE 2: “Orthodonti c Anchorage Design: The Key to Complex cases”

• MASTER CLASS: Tough Impacted Cuspid Made Easy

DR. PEDRO LEITAO (PORTUGAL)

• Vast academic and clinical experience  including  President of “European Orthodonti c Society” (2007/2008), 
 founder &  fi rst Director of Journal “Orthodonti a”, member & founder of Board of the Portuguese College of 
 Specialists in Orthodonti cs & examiner of “European Board of Orthodonti cs”(2004-2006).  

• LECTURE: “Orthodonti cs And Orthognati c Surgery”
Synopsis 
Surgical relapse is well documented. Literature supports clinical observati on that fewer pati ents exhibit long-term
changes in the dental occlusion than skeletal and soft  ti ssue changes - because the denti ti on usually adapts to the
skeletal change. 

Recent studies on class III surgical treatment from UNC show that before surgery, most of the lower incisors were uprighted, but half the 
upper incisors were not as successfully addressed. Surgical change improved skeletal relati onship in 90% of the pati ents, but only to 60%-65% 
of the ideal. Although pre-surgical de-compensati on was att empted, because it was incomplete in the upper arch –it reduced the potenti al 
surgical change. This data indicates that extracti ons in upper jaw, as part of the orthodonti c surgical preparati on, should be considered more 
oft en.

Extracti ons, inter-maxillary elasti cs, brackets selecti on and anchorage devices should be extensively used to eliminate all dental natural 
compensati on. In my view this is probably the most important orthodonti c step to achieve bett er long term clinical outcome.

Summarizing: Literature and clinical experience show that relapse in surgical cases, parti cularly in the soft  ti ssue, can be signifi cant. It is the 
orthodonti st, through surgical preparati on, that determines the magnitude of the surgical intermaxillary correcti on.

• MASTER CLASS: “Clinical Soluti ons To Orthodonti c Problems”
Synopsis 
The main objecti ve of this extended lecture is to share with the colleagues my personal perspecti ve on the treatment of diff erent malocclusions.

We will make a brief review of the main aspects of diagnosis, treatment plan and mechanics/appliances. Based on many clinical examples, 
ortho-perio problems, hypodonti a, adults’ surgical cases and other types of orthodonti c problems, will be discussed. During these discussions 
we will focus on unusual soluti ons to these problems.

PROF. DR DAVID BARTLETT (UNITED KINGDOM) 
Head of Prosthodonti cs at Kings College & Consultant in Restorati ve Denti stry at Guy’s Hospital, London.   
• Has published over 100 research publicati ons, writt en 3 books and numerous chapters. 
• Experti se internati onally recognized especially in treatment of tooth wear

• LECTURE 1: “Wearing Away – Practi cal Management Of Erosive Tooth Wear - Part 1. Aeti ology  And Preventi on”
Synopsis
Part 1 – aeti ology and preventi on
The lecture will overview the aeti ology and preventi ve management of tooth wear. Aft er the lecture:
• Diagnosing erosion, abrasion and att riti on
• Learning how the diagnosis can infl uence your treatment
• Practi cal methods to provide preventi on
• Learning how to use simple methods to enhance treatment.

• LECTURE 2: “Wearing away – Practi cal management of erosive tooth wear - Part 2.  Managing wear with  restorati ons”
Synopsis
The lecture will provide practi cal ways to restore worn and shortened teeth. We will cover managing increasing the occlusal verti cal dimension 
with adhesive restorati ons and crowns. Aft er the lecture: 
• use of composite to restore teeth • Managing short teeth with crown lengthening
• Managing the Dahl appliance



Conference Speakers

• MASTERCLASS:  “Fixing Front Teeth”
Synopsis
The lecture will cover the restorati on of anterior teeth with composites, crowns and bridges. Aft er the lecture:
• Bleaching
• Longevity of restorati ons
• Composite restorati ons 
• Managing changes to the occlusal verti cal dimension
• Preparing front teeth for crowns (preparati ons, impression and fi t)

PROF. TOH CHOOI GAIT  (MALAYSIA)

• Founding Dean of Denti stry and Professor of Restorati ve Denti stry at the Internati onal Medical University, Malaysia,
• Research awards received includes a gold award in 2004 at the 32nd Geneva Internati onal Exhibiti on of Inventi ons, 
 Innovati ons & New Techniques and Excellent Scienti st Award from Ministry of Higher Educati on for research on 
 immediate loading in the posterior mandible with fi xed prostheses .

• LECTURE: “All ceramic restorati ve alternati ves to conventi onal porcelain fused to metal  restorati ons”

PROF. DR. GREGORY J.  SEYMOUR (NEW ZEALAND)  (BDS), (MDSc) (Perio.), PHD (Immunology)

• Dean of Faculty of Denti stry & Professor of Periodonti cs at the University of Otago, New Zealand. 
• A clinical periodonti st and has published over 320 papers in internati onal journals. Prolifi c researcher & writer in 
 numerous internati onal journals with main interest in Immunology. 
  Obtained his BDS and MDSc in periodonti cs from the University of Sydney and his PhD in immunology from 
  the University of London. 
• A Fellow of the Royal College of Pathologist, a Fellow in the Faculty of Oral Pathology of the Royal College of 
 Pathologists of Australasia, and a Fellow of the Royal Australasian College of Dental Surgeons in the special stream 
 of periodonti cs.
• Received numerous research prizes including Disti nguished Scienti st Award for Basic Research in Periodontology of the IADR. 
•  Recently elected as a Fellow of the Royal Society of New Zealand in recogniti on of his contributi on to science.

• LECTURE: “Understanding The Periodontal - Systemic Connecti on: Its Implicati ons For General Denti sts”
Synopsis
The relati onship, between poor oral health and systemic diseases, has been increasingly recognized. A large number of epidemiological studies 
have now linked poor oral health with cardiovascular diseases, poor gylcaemic control in diabeti cs, as well as a number of other diseases. 
The vast majority of studies investi gati ng the relati onship between periodontal disease and cardiovascular disease show a signifi cant positi ve 
associati on even aft er adjusti ng for confounders. The relati onship between diabetes and poor oral health is well established and even though 
the underlying mechanisms to explain these associati ons are sti ll being investi gated, the relati onship between poor oral health and systemic 
diseases has become a signifi cant issue and can no longer be ignored in overall health strategies. 

This presentati on will provide an update on current understanding of the contributi on of poor oral health to systemic diseases and the 
relevance of this for general dental practi ti oners.

Learning objecti ves
Appreciate the relati onship between poor oral health and systemic disease.
Increased knowledge of the possible mechanisms involved
Appreciate the role of the general dental practi ti oner in overall health care.

DR. MARLENE TEO
• Received her dental degree from the Nati onal University of Singapore
• Obtained her Master degree in Periodontology from the University of North Carolina at Chapel Hill
• A diplomate of the American Board of Periodontology
• Currently holds a joint appointment as Adjunct lecturer at the Nati onal University of Singapore and Adjunct 
 Assistant Professor at the University of North Carolina, Chapel Hill
• Lecture Topic: “The Role Of Periodontology In Multi disciplinary Treatment Planning” 

PERIODONTICS
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ORAL AND MAXILLOFACIAL SURGERY

PROF. DR. ST. JOHN CREAN (UNITED KINGDOM)
• Specialises in oral diseases, Oral and Maxillofacial Surgery and medicine in relati on to denti stry. 
• An avid academician & holds numerous professorial posts at various universiti es in the United Kingdom.
• Robert Bradlaw Advisor for the Faculty of Dental Surgery at the Royal College of Surgeons, England & President 
 Briti sh Society Oral Implantology. 
• LECTURE 1: “Role of bacteria in systemic disease”
• LECTURE 2: “Medicalised Pati ents In Dental Practi ce”

DR. PAUL LLOYD G. COCEANCIG
BDSHons MB ChB MDSOMS FDSRCS ad eundem England FRACDS-OMS
Oral & Maxillofacial Surgeon, Profi lo
Newcastle and Sydney, Australia 

• LECTURE: “Surgical Approach To Reducing Severe Overjet And Overbite”
Synopsis
The lecture describes a new 4 dimensional concepts of mandibular hypoplasia& Class II malocclusion management. Inter-molar mandibular 
distracti on osteogenesis (IMDO) is a new technique for management of excessive overjet/overbite in adolescent pati ents. When strategically 
managed, treatment outcomes are measured in terms of facial volumetric, airway volumetric, occlusal and TMJ eff ects.

He will present over 7 years of personal surgical treatment data, using his ‘Changing Vector (CV) Protocol’, and in understanding IMDO and 
the tesseract qualiti es of mandibular hypoplasia management.

The talk will uti lize both traditi onal and volumetric imaging techniques (heavily featuring Planmeca ProMax 3D Max technology and Romexis) 
to explain volumetric changes that arise from a combinati on of orthodonti cs, IMDO & natural facial growth.

DATO’ DR SHARIFAH FAUZIAH ALHABSHI
 B.D.S (Malaya), FDSRCPS ( Glasgow ) 
 
•  LECTURE: “Ecologically Sustainable Denti stry - The Demand on the Profession” 
Synopsis
Environmental awareness and the development of an environmentally responsible practi ce are gaining momentum in 
many countries. Many dental clinics are altering their practi ces either voluntarily due to a sense of responsibility or due 
to regulatory pressures.  

Every denti st can play a role to provide a safe, clean environment for their pati ents while using products and 
procedures that are kinder to our global environment.

The lecture focuses on the issues of environment neglect in daily dental practi ces and how the profession can change to make a diff erence.

DR. LEONARD J. LITKOWSKI
D.D.S (U. Maryland), M.S. (Pathology), B.S. (Medical Technology)
 
• LECTURE: “Development Of Materials And Their Applicati on For Treatment Of Denti ne  Hypersensiti vity”
Various materials have been used for the treatment of denti ne hypersensiti vity (DH) including fl uorides, potassium 
nitrate, calcium phosphates, arginine and bioacti ve ceramics. These ingredients have been added to professionally 
applied products as well incorporated into Over the Counter (OTC) products to be used as part of the regimen 
pati ent’s home care. The purpose of this talk is to review and describe mechanisms of acti on for relief of DH.

The ideal material will give both immediate and long lasti ng relief from denti ne hypersensiti vity. Two mechanisms,
nerve desensiti zati on and tubule occlusion will be described. A review from an historical perspecti ve of treatments available for the last fi ft y 
years will be presented. The newest generati on of occlusive agents will include amorphous calcium phosphates, arginine based products and 
calcium sodium phosphosilicate with an emphasis on bioacti ve agents.

Calcium sodium phosphosilicate will be used as the model for incorporati ng “Bioacti vity” into traditi onally inert products. Ceramic materials 
have been used in medicine and denti stry since the 1970s as a bone replacement material to fi ll in defects caused by trauma or disease. 
Modifi cati on of the surface and consti tuent characteristi cs enhances the ability for modulati on of the acti on of the material in a physiologic
environment. Development of these materials and key components that broaden their potenti al use in the oral cavity to improve the overall 
health of soft  and hard ti ssue, and specifi cally denti ne hypersensiti vity, will be discussed.  It is anti cipated that the practi ti oner will be able to
introduce these concepts to their practi ce immediately. 



Allied Health Personnel Programme
PROF. DR. PHRABHAKARAN NAMBIAR
B.D.S (Mysore), B.Sc in Denti stry[Hons.] (Forensic Odontology) (Adelaide), M.Sc. in Denti stry (Forensic Odontology) 
(Adelaide), Magister Scienti ae Denti um (Dental Radiology) (South Africa), Podstgrad. Dip. In Denti stry (Maxillofacial 
Radiology) (South Africa)

SYNOPSIS : “Updates on Dental Imaging (Radiography)”
Recently there is move to allow dental auxiliary staff  to perform radiographic/ imaging procedures. This being so, 
the public has the right to expect high standard of these procedures as they obtain in other dental work.  Poor radio-
graphic interpretati on may consequently mean that many abnormaliti es are overlooked while sti ll being small and 
possibly easily treatable. The various intraoral radiographic / imaging techniques performed using appropriate X-ray 
systems for both fi lm and digital detectors are discussed. Digital detectors do have many bett er advantages in image 
acquisiti on, manipulati on and interpretati on and will replace fi lms in the future. In additi on, it is important to realize 
that X-ray radiati on can damage all living ti ssues to some extent.  The biological eff ects and risks associated with
X-rays is another major concern and the necessary protecti on for the pati ent and the auxiliary staff  will be highlighted.

DR. N. JEGARAJAN
B.D.S. (UM), Dental Public Health (RCS.England)

SYNOPSIS:  “Comments, Compliments & Complaints: How to make the most out of it?”
How do customers measure us against various aspects of our performance? This lecture will discuss one aspect of this 
measurement, namely customer feedback. The 3 C’s of pati ent feedback i.e. comments, compliments and complaints 
are a valuable appraisal of our service delivery, more so for nurses who provide a criti cal service. Whether it is negati ve 
or positi ve is purely a matt er of percepti on but ulti mately it is important to look at all three as valuable and ti mely 
feedback on the level of oral healthcare provided to our clients. In additi on, the principles for addressing complaints 
according to MOH guidelines will be discussed as well as using good and bad feedback to one’s advantage to identi fy and
 recti fy weaknesses, and go on to delight our customers with superior services . Dental nurses being clinicians in their own 
right, it is just as important for them to express their concerns in the work place to ensure safe and professional care for their 
pati ents. Being part of the dental team, they need to build on their existi ng successes as team players in the workplace and 
go on to provide an exemplary example to their subordinates as well as an equal partner to their professional colleague.

DR. MASFUEH RAZALI 
BDSc (Western Australia), MClinDent in Periodontology (London), MFDSRCS (England)

SYNOPSIS : “Disinfecti on & Decontaminati on : An Update”
• Blood bone viruses and the healthcare worker
• Transmission  and preventi on of infecti on
• Principles of various sterilizati on methods
• Cleaning dental and surgical instruments

BRIG GEN DATO’ (DR) MOHD ILHAM BIN HJ HARON
BRIG GEN DATO’ (DR) MOHD ILHAM BIN HJ HARON
B.D.S.(MU), M.D.S(Adelaide)

LECTURE: “Forensic Denti stry: Dispelling the Myths”

DR SHASHITHARAN SADACHARAN 
SYNOPSIS: “Comments, Compliments & Complaints – The Dental Nurses Role”
• The Anatomy of Complaints
• Principles of Management
• How to use negati ve feedback constructi vely
• How do we use resoluti on techniques to enhance our professional image

As pati ents get more informed and asserti ve, they are no more willing to accept opinions of health professionals as 
the fi nal say in their treatment. They expect their views, expectati ons and feelings to be taken into account before they 
even embark on treatment. Failure to do so greatly enhances the risk of a complaint. While complaints, if handled 
properly, a great way to enhance our professional relati onships with our pati ents, they also have the potenti al 
to become nightmares.

Dental nurses are in a unique positi on of someti mes being the fi rst point of contact with pati ents. The pati ent’s dental 
experience may start with you and thus you have the capacity to set the tone for the enti re dental treatment 
interacti on. This becomes more acute when you have to deal with guardians / parents of pati ents.

Find out how and why complaints occur and what steps can be taken to prevent them. Get to know what techniques 
can be used to resolve complaints and how this can be used to enhance the pati ent experience. All these skills can be
learned, need no special tools and they can be used at your workplace immediately. 



SOCIAL EVENTS

Besides the quest for knowledge, there are the customary social events lined up for our delegates to sample the diverse culinary 
cuisines that Malaysia, and in parti cular, Sarawak has to off er. This year’s Gala Dinner carries the theme “Red and White” and 
the Informal Night aims to promote the 1Malaysia 1Sarawak spirit. Make sure to book your seats through the following web-
site:  www.ti cketxpress.com.my



 

TRANSPORTATION TO AND FROM BCCK  

SITE MAP OF BCCK

Pick-up points
The management of BCCK will make arrangement for a shutt le bus to transport parti cipants to and from BCCK at scheduled 
ti me and locati ons during the durati on of the conference. The pick-up points are as located below for parti cipants who stay at 
the following hotels:

For further informati on and a map of the main hotels to stay as well as the pick-up points for the shutt le bus, parti cipants are 
advised to visit our website at htt p://mdaez-conventi on.com
 

           PICK UP POINTS            NEARBY HOTELS/ACCOMMODATION

1.  Pullman Hotels & Resorts  • Ariva Gateway Kuching (Somerset) 
 • Pinnacles Kuching Lodge  htt p://www.pinnacleskuching.com/
 • Hilton Kuching
 • Tune Hotel htt p://www.tunehotels.com/
 • Harbour View Hotel
 • B&B 
 • Singgahsana Lodge
 
2.  Riverside Majesti c • Abell Hotel
 • Grand Margherita
 • Bati k Bouti que Hotel
 • Lime Tree
 • Kapit Hotel
 • De Palma Waterfront Kuching
 • Brookes  Terrace Hotel Sarawak
 
3.  Grand Conti nental  • Telang Usan
 • Liwah Hotel
 • Supreme Hotel
 • 360 Xpress City Centre
 
4.  Four Points  • Place to stay @ BDC
 
5.  Merdeka Palace Hotel & Suites  • Lodge 121
 • Borneo Hotel
 • Fata Hotel
 • Kuching Waterfront Lodge
 • Berambih Lodge
 • Threehouse Bed & Breakfast
 • Arif Hotel
 • Dormani Hotel



ABOUT KUCHING / MALAYSIA

EVENT VENUE AND PARTNERS

• Capital of Sarawak, 4th largest city in Malaysia & one of the largest citi es on 
 Borneo Island. 
• Contemporary city with good infrastructure & awarded as one of the 
 world’s healthiest citi es by the UN, WHO & Alliance for Healthy Citi es 
 (AFHC) in Suzhou, China. 
• City centre within walking distance - best place to get wood, ceramic or 
 woven nati ve handicraft s or take a boat ride (“tambang”) to see Malay 
 ampung (Village) & enjoy sunset /dinner on the other side of river. 
• Museums, wild life reserves & night markets are also popular with visitors– 
 there is also a museum just dedicated to cats & anything that is cat-
 related. 
• Local currency is Ringgit Malaysia (RM) and comes in RM100, RM50, 
 RM10, RM10, RM5 and RM1 notes. RM1 is equivalent to 100 sen and 
 coins come in denominati ons of 50 sen, 20 sen, 10 sen and 5 sen.
• Kuching Internati onal Airport (KIA), main gateway for air-bound passengers

 & about half an hour’s drive to city centre is served by local & internati onal airlines such as Malaysia Airlines, Firefl yz,
 AirAsia, Royal Brunei Airlines, Tiger Airways and Silk Air (Singapore Airlines) - daily fl ights available on Malaysia Airlines, Firefl yz 
 & Air Asia from Kuala Lumpur Internati onal Airport (KLIA) or Low Cost Carrier Terminal (LCCT).
• For Sarawak Immigrati on & Visa requirements please refer to websites: htt p://www.imi.gov.my 
• For further informati on on Kuching, Sarawak please refer to website: htt p://www.mdaez-conventi on.my

Conventi on Venue
Borneo Conventi on Centre Kuching
The Borneo Conventi on Centre Kuching (BCCK), Sarawak, the fi rst and only 
purpose-built centre on the idyllic Island of Borneo. Strategically situated on 
a 6-hectare waterfront at the Kuching Isthmus, BCCK overlooks the Sarawak 
River in all its splendour. BCCK has a unique and versati le multi purpose
design to accommodate for presti gious and illustrious events such as this. 
It is about 8 km from the city centre and 30 minutes drive from Kuching 
Internati onal Airport. 
Address: The Isthmus, Sejingkat, 93050 Kuching, Sarawak, MALAYSIA
Tel : (+60) 82 392 888, Toll Free : 1-800-88-BCCK (2225), Fax : (+60) 82 480 222  htt p://www.bcck.com.my

Plati num Congress Hotel 
Pullman Hotel & Resorts, Kuching
The event partner & Offi  cial Plati num Congress Hotel Pullman Hotel & Resorts Kuching is the latest additi on to the 5-stars 
internati onal hotel in the city. It is located in the heart of Kuching, atop the hill at Jalan Mathies, where it commands an 
astonishing panoramic view of the city and the nearby Sarawak River. The hotel also off ers city-style shopping centre at the 
“Hills Shopping Mall” and is within walking distance to other commercial centres and city att racti ons. Pullman Kuching 
(H6332@accor.com),  No. 1A, Jalan Mathies, 93100 Kuching Sarawak Malaysia 
T. +6(0)82222888 / F. +6(0)82222999 /  Email: www.pullmanhotels.com , Web page: www.accorhotels.com

Gold Congress Hotel
Riverside Majesti c Hotel, Kuching, 
The event Gold Congress Hotel and strategically sited in the heart of Kuching’s 
business, entertainment, dining and shopping district, Riverside Majesti c 
Hotel Kuching is  the ideal place for business, meeti ngs and leisure. True 
to its name, the hotel overlooks the Sarawak River and is within walking 
distance of some of the city’s major tourist att racti ons such as the Kuching 
Waterfront, Chinese Museum, Tua Pek Kong Chinese Temple, Fort Margherita
and the Main Bazaar. Riverside Majesti c Hotel, Jalan Tunku Abdul Rahman, 
P. O. Box 2928, 93756 Kuching, Sarawak, Malaysia.
Tel: (6082) 247777 | Fax: (6082) 425858 | Email: contact@rmh.my
Web page: htt p://www.riversidemajesti c.com 


